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CP Lookup 

In order to determine if your boiler is affected, you will need to locate the CP Number. The CP Number is 
a 7 digit number located beneath the barcode on your boiler. It will follow this format: CP 1111111. 

 
Where do I find the boiler Serial Number (CP Number)? 
 
Remove the front jacket by removing the two black thumb screws at the bottom. The CP label is inside 
the boiler. See pictures below. 
 

 
 
 

 

CP Number Two Thumb Screws 


